
Call Forwarding Made Simple
SS8 Smart Forwarding™ from SS8 Networks™ is an easy-to-use, one person/one-number system, helping 

individual subscribers to prioritize and control their communication lifestyles.  Par t of the SS8 Interaction Suite 

portfolio, Smart Forwarding lets subscribers stay in touch by having their telephone calls follow them to a pre-

selected number.  For example, subscribers can specify home, work, and mobile telephone numbers, and the 

service will forward calls to that line when there is no answer at the primary number.  Simply by dialing a few 

numbers on their keypad, subscribers can assign and change their reachability at any time.

For the service provider, this service boosts customer retention rates, expands the subscriber base, and 

generates additional air time, call volume, and revenue.  In addition, Smart Forwarding operates as a service 

node on the carrier’s telephone network.  Because most traditional call forwarding systems are housed within 

voice switches, they are difficult to deploy, configure, and support.  With its service node architecture, Smart 

Forwarding provides significant cost and functionality benefits over other call forwarding systems.  The SS8 

Smart Forwarding application is currently available on the SS8 Broadband Services Platform 2.1.

SS8 in the Network
SS8 Interaction Suite software bridges PSTN and IP technologies with robust applications that enable service 

providers to offer advanced messaging services on traditional or next generation networks. Interaction Suite 

combines the widest range of features and functionality on a single platform, minimizing administration and 

training requirements while enabling providers to easily expand offerings and turn on capabilities via 

downloadable software license keys.

 

SS8 Networks’ robust software portfolio, coupled with SS8 high per formance application servers, provide 

operators with a full range of services for generating new revenue, enhancing subscriber retention, and reducing 

network operating costs.
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